
 
 
 
 
 
 
 
 
 

Online Claim Entry (OCE)  
 
 

 Convenient:  
- You can submit claims 24/7 

 Easy: 
 - Log in to your account at www.BenefitResource.com 
 - Click Online Claim Entry 
 - Follow the prompts 

 Submit claims your way: 
 - Upload your claim online -or-  
 - Print your claim, then fax or mail to BRI  

 Help is available if needed: 
 - Click the Claim Entry Help link  
 - Contact Benefit Resource Participant Services: 

   Online Chat: Online Mon - Fri, 8 am - 5 pm (Eastern Time)  
       (only available with participant login access) 
   Call: 1-800-473-9595 Mon - Fri, 8 am - 8 pm (Eastern Time) 

  Email: ParticipantServices@BenefitResource.com 


